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VSEOBECNE OBCHODNE PODMIENKY
spoloénosti ICS ice cleaning systems s. r. 0.

Rozsah platnosti

Tieto vSeobecné obchodné podmienky platia pre dodavky
tovarov a sluzieb. ,Tovarom“ sa mysli aj vyrobok, nahradny
diel, dielo zhotovené na objednavku podla podkladov
kupujuceho.

Pokial sa v texte uvadza pojem ,predavajici‘ mysli sa tym aj
vyrobca, zhotovitel, poskytovatel sluzieb resp. vykonov. Pokial
sa v texte uvadza pojem ,kupujuci‘ mysli sa tym aj distributor,
objednavatel sluzieb resp. vykonov.

Odchylky od vSeobecnych obchodnych podmienok su platné
len v tom pripade, ak su pisomne predavajucim potvrdené
(napr. v zmluve ).

Ponuka

Ponuky predavajuceho su nezavazné pokial z ponuky
nevyplyva opak ( napr. ur€enie obdobia platnosti ponuky ).

VSetky ponukové, zmluvné, technické alebo projektové
podklady nesmu byt bez suhlasu predavajuceho rozmnozené
alebo spristupnené tretim osobam. V pripade, Ze sa
objednavka nerealizuje, je predavajuci opravneny podklady
kedykolvek vyZiadat spat a kupujuci sa zavazuje tieto
bezodkladne vratit.

Uzavretie zmluvy
Zmluva sa povazuje za uzavretu po jej podpise vSetkymi
zmluvnymi stranami, alebo ak predavajuci po obdrzani
objednavky zaslal pisomné potvrdenie objednavky alebo
odoslal dodavku.

Udaje uvedené v katalégoch, prospektoch a pod. s zavézné
len v pripade, ak sa na ne predavajuci v potvrdeni objednavky
alebo v zmluve vyslovne odvolava.

Dodato€né zmeny a doplnky zmluvy su platné, len ak su
pisomne potvrdené vSetkymi zmluvnymi stranami.

Zmluvné plnenie zo strany ICS ice cleaning systems s. r. o.
plati za podmienky, Zze nevzniknd Zziadne obmedzenia na
zaéklade narodnych a/alebo medzinarodnych pravnych
predpisov.

Cena

Pokial nebolo pisomne dohodnuté inak, platia ceny zo zavodu
predavajuceho (EXW). V cene nie je zahrnuté balenie,
nakladanie, dopravné, clo a DPH. Ak sa zvysia resp. zavedu
nové poplatky, dane alebo iné platby suvisiace s dodavkou,
toto zvySenie znasa kupujuci. Ak je dohodnuta dodavka s
doru€enim, tato, ako aj pripadné kupujucim vyziadané
prepravné poistenie sa zuctuje osobitne. V tomto zuctovani
vSak nebude zahrnuté vyloZenie a nasledna manipulacia s
dodavkou. Obaly predavajuci prevezme spat iba na zaklade
dohody podpisanej oboma stranami.

Ak sa objednavka odchyli od pévodnej ponuky, predavajuci si
vyhradzuje pravo primerane zmenit cenu.

Ceny sa urCuju na zaklade nakladov v €ase ponuky. Ak sa
do terminu dodavky zvySia naklady vyplyvajice zo zmien
platnych colnych a darfiovych predpisov, bankovych sadzieb
alebo inych podmienok, ktoré v Case uzatvorenia zmluvy
nebolo mozné predpokladat, predavajuci je opravneny ceny
primerane upravit.

Pri objednanych opravach zrealizuje predavajuci vykony, ktoré
povazuje za nutné a ucelné, tieto budu zuctované na zaklade
skuto€nych nakladov. Toto plati aj pre vykony a dodato¢né
vykony, ktorych nutnost a uCelnost sa prejavi poCas realizacie
objednavky, pritom nie je nutné kupujuceho o tom osobitne
informovat..

Naklady, vzniknuté predavajucemu pri vyhotoveni ponuky
na opravu alebo v suvislosti s posudkami, hradi kupujuci. To
plati aj vtedy, ak oprava nebude objednana.
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GENERAL COMMERCIAL CONDITIONS
of ICS ice cleaning systems s.r. 0.

Applicability

These general commercial conditions are applicable to
supply of goods and services. The term "Goods*” also means
a product, a spare part, work made based on an order and
on the basis of purchaser’'s documents.

If the term "Seller* is used in the text, it also means the
producer, constructor, provider of services or performances.
If the term "Purchaser is used in the text, it also means the
distributor, orderer of services or performances.

Variations from these general commercial conditions are
valid only if they are confirmed in writing by the seller (e.g. in
a contract).

Offer

Seller's offers are non-binding, unless the offer states
otherwise (e.g. determination of time validity of the offer).

All the offering, contractual, technical and project
documentation shall not be copied or made available to third
parties without a seller's approval. In the event that the order
is not executed, the seller is entitled to request returning of
documents at any time and the purchaser undertakes to
return them immediately.

Conclusion of the contract

The contract is concluded after signing by all contracting
parties or if the seller, after receiving the order, has sent
a written confirmation of the order or sent the delivery.

Data stated in catalogues, leaflets, etc. shall be binding only
if the seller explicitly refers to them in the confirmation of
order or if it is referred to them explicitly in the contract.

Additional changes or amendments of the contract shall be
valid only if they are confirmed in writing by all contracting
parties.

Contractual performance by ICS ice cleaning systems s. r. o.
is subject to the condition that there will be no restrictions on
the basis of national and/or international legislation.

Price

Unless otherwise agreed in writing, the prices of the seller’s
plant (EXW) shall be valid. Packaging, handling, shipping,
customs duty and VAT are not included. If fees, taxes or
other payments related to the delivery are increased or new
ones are established, this increase/establishment shall be
borne by the purchaser. If delivery of goods includes also
delivery to the purchaser, this delivery as well as a transport
insurance demanded by the purchaser shall be charged
separately. This clearance shall not include unloading and
subsequent handling with the delivery. The packaging shall
be taken back by the seller only if it is agreed in the
agreement signed by both parties.

If the order varies from the original offer, the seller reserves
the right to change the price accordingly.

Prices are determined on the basis of costs at the time of the
offer. If the costs increase till the time of delivery due to
changes of applicable customs and tax regulations, bank
rates or other conditions that could not be presumed at the
time of contract’s conclusion, the seller shall be entitled to
reasonably adjust the prices.

In case of ordered repairs, the seller shall perform such
performances which the seller considers to be necessary and
purposeful and these performances will be settled on the
basis of actual costs. This also applies for performance and
additional performance which necessity and usefulness will
occur during the order performance, while it is not necessary
to inform specifically the purchaser about it.
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Dodavka

Dodacia lehota zac¢ina plynat od terminu, ktory je z dalej
uvedenych terminov posledny:
a) datum potvrdenia objednavky alebo podpisu zmluvy,
b) datum, ktorym kupujuci spini vSetky jemu prinaleziace
technické, obchodné a iné predpoklady,
c) datum, ktorym predavajuci obdrzi preddavok splatny pred
dodanim tovaru.
Uradné povolenie a suhlas tretich os6b potrebny pre
intalaciu zariadenia alebo uvedenie zariadenia do prevadzky
zabezpedi kupujuci. Ak toto povolenie resp. suhlas nebude
véas vydané, dodacia lehota sa primerane predizi.
Predavajuci je opravneny vykonat a =zuctovat Ciastoéné
dodavky alebo preddodavky. Kupujuci sa zavazuje takéto
dodavky prijat.
Dohodnuta dodacia lehota plati, pokial nenastanu
nepredvidatelné alebo od véle stran nezavislé okolnosti, ako
napriklad vSetky pripady vys$Sej moci, ktoré znemoznia jej
dodrzanie. K tymto okolnostiam patria tiez, avS§ak nie vylucne,
ozbrojené konflikty, uUradné zasahy a zakazy, zdrzanie
spbsobené pri preprave alebo colnom odbaveni, Skody
spbsobené pocas prepravy, nedostatok energie alebo surovin,
dalej nefunkénost vacsej alebo dblezitej casti dodavky,
pracovné konflikty ako aj strata podstatného, tazko
nahraditelného dodavatela. Tieto vymenované okolnosti
opraviuiju k prediZeniu dodacej lehoty aj vtedy, ked sa vyskytli
u subdodavatelov.

V pripade, Ze tovar pripraveny na expediciu nie je mozné bez
zavinenia predavajuceho odoslat, alebo si kupujuci odoslanie
nezela, méze predavajuci tovar na naklady kupujuceho
uskladnit, priom sa dodavka povazuje za odoslanu.
Dohodnuté platobné podmienky tymto nie su v ziadnom
pripade dotknuté.

V pripade, Ze si uUc€astnici pisomne dohodni medzi sebou
zmluvnu pokutu pre pripad oneskorenia dodavky, toto sa
vykona nasledujucim spésobom:

Oneskorenie plnenia, preukazatefne vzniknuté vyluénym
zavinenim predavajuceho, opravnuje kupujuceho uctovat
odskodnenie za omeskanie najviac vo vyske 1% z hodnoty
tych Casti celkovej dodavky, ktoré nebude nasledkom
omeSkania mozné pouzivat, ak tym vznikla kupujucemu
preukazatelna Skoda v tejto vyske.

Uplatnenie naroku na odSkodnenie alebo nahradu Skody
prevySujuce tuto Ciastku a odstupenie kupujuceho od zmluvy z
uvedeného doévodu je vylucené.

Dodavka, nebezpecenstvo Skody na tovare, nadobudnutie
vlastnickeho prava

Nebezpecenstvo Skody na tovare prechadza na kupujuceho v
Case, ked prevezme tovar od predavajuceho, alebo ak tak
neurobi v ase, ked mu predavajuci umozni nakladat s
tovarom a kupujuci tovar neprevezme.

Pri vykonoch, ktoré nie su sucastou dodavky tovaru alebo jej
Casti, je miestom plnenia to miesto, kde sa vykon realizoval.
Odovzdanim  vykonu alebo jeho c¢asti prechadza
nebezpec€enstvo Skody na kupujuceho.

Vlastnicke pravo k dodavke prechadza na kupujuceho az
Uplnym zaplatenim kapnej ceny a ostatnych nakladov
spojenych s dodavkou.

Platobné podmienky

Pokial nebudud dohodnuté osobitné platobné podmienky,
splatnost vystavenej faktury je 14 dni od datumu jej
vystavenia.

Predavajuci si vyhradzuje pravo Ziadat aj platbu vopred.
Platby sa uskutoCnia poukazanim fakturovanej sumy bez
akychkolvek zrazok na ucet predavajuceho v dohodnutej
mene. VSetky s tym suvisiace vydavky (ako napr. bankové
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The costs arisen to the seller while making the offer for repair
or in connection with an expert statement shall be borne by
the purchaser. This also applies if such repair is not ordered.

Delivery

The delivery period shall start to run from the date which is

the last from the following dates:

a) the date of order confirmation or of signing the contract,

b) the date on which the purchaser fulfills all technical,
business and other requirements,

c) the date on which the seller receives a deposit payable
prior to the delivery of the goods.

Official permissions and a third party’s consent, if necessary,
for installation or commissioning of the device shall be
procured by the purchaser. If this permission or consent is
not issued in time, the delivery period shall be prolonged
accordingly.

The seller is entitled to execute and settle partial deliveries or
pre-deliveries. The purchaser undertakes to accept such
deliveries.

The agreed delivery period shall apply unless unpredictable
circumstances or circumstances independent from parties
occur, e.g. all cases of force majeure which make impossible
its observance. These circumstances include also, but not
exclusively, armed conflicts, official interferences and
prohibitions, delays caused during the transport or customs
clearance, damages caused during transport, lack of energy
or materials, non-functioning of the major or important part of
supply, labor conflicts as well as the loss of a substantial and
hardly replaced supplier. These circumstances allow to
prolong the delivery period even if they occurred to
subcontractors.

In case the goods ready for dispatch cannot be dispatched
without the seller’s fault, or the purchaser does not wish to
send them, the seller may store the goods at the expense of
purchaser and the delivery is deemed to be dispatched. The
agreed payment conditions shall not be affected in any way.

In the event that the parties agreed in writing a contractual
penalty for the case of delivery delay, this shall be done as
follows:

Delay of performance demonstrably caused exclusively by
the seller, entitles the purchaser to charge a compensation
for delay in the amount not exceeding 1% of the value of
those parts of the total supply which could not be used as
aresult of the delay, provided damage is caused to the
purchaser in such amount.

Claiming the compensation or compensation for damages
exceeding this amount and withdrawal of the purchaser from
the contract for that reason is excluded.

Delivery, risk of damage of goods and transfer of title

The risk of damage of goods passes to the purchaser at the
time the goods are received from the seller, and in case the
purchaser does not take the goods at the time the seller
allows him to take it, when the risk of damage of goods
passes to the purchaser at the time the seller allowed the
purchaser to handle with the goods.

For performances that are not a part of delivery of the goods
or parts thereof, the place of performance is the place where
the performance was realized. At the moment the
performance or its part is handed over to the purchaser, the
risk of damage passes to the purchaser.

The title to the delivered goods passes to the purchaser
when the full purchase price and other costs associated with
delivery are paid.

Payment conditions

Unless specific payment conditions are agreed, the invoice
due date is 14 days from the date of its issue.

The seller reserves the right to request an advance payment.
Payments shall be made by transferring the invoiced amount
without any deductions to the seller's account and in the
agreed currency. All related costs (such as bank charges)
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poplatky ) znaSa kupujuci.

Kupujuci nie je opravneny kvoli zaru¢nym poziadavkam alebo

inym vzajomnym poziadavkam platby zadrzat alebo zapodcitat'.

Platba sa povazuje za uhradenu v den, kedy s fiou moéze

predavajuci  disponovat (.. pripisanim na ucet

predavajuceho).

V pripade, Ze je kupujuci s dohodnutou platbou alebo inym

plnenim v omeskani, moze predavajuci:

a) odlozit splnenie vlastnych zavazkov az do uskuto€nenia
omeskanych platieb alebo inych vykonov,

b) primerane predizit dodaciu lehotu,

c) ziadat okamzita Uhradu celého zvySku kupnej ceny,

d) od terminu splatnosti Uctovat urok z omeskania vo vySke
0,05% denne,

e) pri nedodrzani primeranej dodato¢nej lehoty odstupit od
zmluvy,

f) vyuctovat predprocesné naklady, najma vydavky na
upomienky a vydavky na pravne zastupenie.

Kupujuci sa zavazuje, ze v pripade nezaplatenia vSetkych

fakturovanych  Ciastok, postupi predavajucemu svoje

pohladavky z dalSieho predaja tohto tovaru na zabezpecenie

jeho pohladavok a urobi vo svojich Uétovnych knihach alebo

na faktirach tomu zodpovedajuci zaznam. V pripade

konfi§kacie alebo inych narokov je kupujuci povinny upozornit

na vyhradu vlastnickeho prava predavajuceho a bezodkladne

ho vyrozumiet.

Zaruéné podmienky, reklamaény poriadok

Pokial nie je v individualnej zmluve (napr. v kupnej zmluve,
v distributorskej zmluve, v zmluve o spolupraci atd.) medzi
predavajucim a kupujucim uvedené inak, zaruky a reklamacie,
vratane ich rozsahu, podmienok, spdsobu uplatnenia atd., sa
riadia tymto reklamaénym poriadkom.

Predmetom reklamacného konania moze byt:

tovar alebo niektora jeho Cast, na ktorom sa polas zarucnej
doby prejavi vada,

nahradné diely dodané predavajucim, na ktorych sa pocas
zarucnej doby prejavi vada,

servisné prace,

inStalacné prace.

Predavajuci poskytuje zaruku na vlastnosti tovaru dané
normami a technickymi podmienkami platnymi v ¢ase jeho
predaja, a ruci, Ze tovar bude spdsobily pouzivania na ucel,
pre ktory sa obvykle tento tovar pouZiva.

Predavajuci nenesie Zziadnu zodpovednost za S$pecialne,
vedlajSie, nepriame alebo nasledné Skody, ako je napr. usly
zisk, strata zmluvy/kontraktu/zakaznika, Skoda na majetku
alebo zodpovednost voéi tretim stranam. Nahrada akejkolvek
Skody, ktoru je povinny predavajuci kupujucemu uhradit podla
zmluvy alebo prislusnych pravnych predpisov, je obmedzena
na vySku kupnej ceny tovaru, ktorG za tovar kupujuci
predajcovi uhradil.

Dizka zarugnej doby je 12 mesiacov od datumu dodania tovaru
alebo poskytnutia inStalatnych prac, pokial su sucastou
dodavky aj inStalatné prace, pokial nie je v zmluve uvedené
inak. Na servisné prace (pozaru¢né opravy) je poskytovana
zarucna doba 6 mesiacov od datumu dodania prac.

Povinnosti kupujuceho

Kupujuci je povinny pocinat' si tak, aby nedochadzalo ku Skode
na tovare, Setrne s tovarom zaobchadzat a pouzivat ho v
takych podmienkach, ktoré nemaju za nasledok do¢asné alebo
trvalé kvalitativne zmeny na vonkajsich alebo vnutornych
sucastiach tovaru.

Kupujuci je povinny dbkladne sa oboznamit s Navodom na
obsluhu tovaru a postupovat' v sulade s nim. Navod na obsluhu
obdrzal kupujuci pri dodani tovaru.

7.4

7.6

7.6

7.7

VIIL.
8.1

8.2.

8.3

8.4

shall be borne by the purchaser.

The purchaser is not entitled to withhold or set-off payments
because of warranty requirements or other mutual
requirements.

The payment is deemed to be paid on the day on which the
seller can dispose with it (i.e. by its crediting to the seller's
account).

In case the purchaser is in delay with the agreed payment or

other payment, the seller may:

a) postpone fulfilment of its own obligations until the
delayed payments or other performances are made,

b) reasonably extend the delivery period,

d) requestimmediate payment of the entire purchase price,

d) charge delay interest in the amount of 0.05% per each
day of delay,

e) withdraw from the contract if the reasonable additional
period is not satisfied,

f) charge pre-trial costs, in particular
reminders and legal expenses.

The purchaser undertakes that in the event of non-payment
of all invoiced amounts, it shall transfer to the seller all claims
from the resale of these goods in order to secure the seller's
receivables and shall make the corresponding record in its
accounting books or invoices. In case of seizure or other
claims, the purchaser is obliged to inform the seller about
such fact without any delay and to inform third parties on the
seller’s reservation of ownership.

expenses for

Warranty terms, complaint order

Unless otherwise is stated in an individual contract between
the seller and the purchaser (e.g. purchase contract,
distribution contract, cooperation agreement, etc.), the
warranty and complaints, including their scope, conditions,
manner of execution, etc., are governed by the following
complaint order.

The subject of the complaint proceeding may be:

the goods or any part of them on which a defect during
warranty period occurs,

spare parts delivered by the seller on which a defect during
warranty period occurs,

service works,

installation works.

The seller provides a warranty that the goods shall have
gualities stated by norms and technical conditions valid at the
time of their sale and the seller guarantees that the goods
shall be eligible for use for the purpose for which the goods
are usually used.

The seller does not bear any responsibility for special,
subsidiary, indirect or consequential damages such as loss of
profits, loss of agreement/contract/customer, damage on
property or liability towards third parties. Compensation for
any damage that the seller is obliged to pay to the purchaser
under the contract or applicable legislation is limited to the
amount of purchase price of the goods paid by the purchaser
to the seller.

The length of warranty period is 12 months and starts to run
from the date of delivery of goods, or provision of installation
works, if the installation works were a part of delivery, unless
otherwise is stated in the contract. For service works (post-
warranty repairs) the warranty period of 6 months starting to
run from the date of delivery of the works is provided.

Purchaser’s obligations

The purchaser is obliged to act in such a way that the goods
are not damaged, the goods are handled and used in such
conditions which do not result in temporary or permanent
gualitative changes on the external or internal parts of the
goods.

The purchaser is obliged to consistently get acquainted with
and follow the Operating instructions. The purchaser shall
receive the Operating instructions at the time of delivery of
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Kupuijuci ktory kupil od predajcu tovar za ucelom jeho dalSieho
predaja ako distributor/zastupca predavajuceho, prebera na
seba zodpovednost za zhodu tovaru s platnymi technickymi,
bezpec€nostnymi alebo hygienickymi predpismi a normami
platnymi v ¢ase predaja tovaru distribdtorom na zmluvnom
teritoriu.

Distributor/zastupca predavajuceho je povinny Navod na
obsluhu v lokalnom udradnom jazyku a v anglickom jazyku
pripojit ku kazdému vyrobku, ktory predava tretim osobam. Za
uplnost a presnost prekladu Navodu na obsluhu do lokalneho
uradného jazyka zodpoveda distributor/zastupca
predavajuceho.

Vyluky a obmedzenia

Predavajuci nezodpoveda za vady tovaru spdsobené
nedodrzanim bezpecénostnych alebo technickych pokynov,
ktoré su uvedené v Navode na obsluhu.

Predavajuci nezodpoveda za vady tovaru, ku ktorym doslo
pocas prepravy tovaru, ak nebolo v zmluve dohodnuté inak.

Predavajuci nezodpoveda za vady tovaru, ktoré mohol
kupujuci zistit pri prvej prehliadke tovaru. Kupujuci je povinny
v lehote najneskdr do 5 kalendarnych dni odo dfia dodania
tovaru, tovar prezriet a pisomne oznamit predavajucemu
chybajuce Casti tovaru alebo jeho poSkodenie zistitefné pri
prevzati tovaru.

Pre platnost zaruky je nutné dodrZiavat postupy udrzby
uvedené v Navode na obsluhu.

Zaruka sa nevztahuje:

na bezZné opotrebenie tovaru, vratane naterov, povrchovej
vrstvy, ziaroviek, tesneni, gumiciek, a pod., ako aj na vady na
rychlo sa opotrebujucich dieloch uvedenych v Navode na
obsluhu,

na nepatrné odchylky pozadovanej akosti, ktoré su pre
hodnotu a uzitkové vlastnosti tovaru nepodstatné,

na vady, pokial boli na tovare vykonané upravy, opravy,
neopravnené manipulacie, nebol spravne uskladneny,
umiestneny, oSetrovany alebo sa obsluhoval nespravne,

ak kupujuci alebo ina osoba vykonali alebo sa pokusili vykonat
na tovare zmenu,

ak bol vykonany zasah do tovaru inou osobou ako
predavajucim alebo servisnym technikom distributora ,

ak inStalacia tovaru bola vykonana inym subjektom ako
predavajucim alebo servisnym technikom distributora,

na vady spésobené vonkajsimi vplyvmi alebo predmetmi, ktoré
nemdze predavajuci ovplyvnit, napr. tovar bol skladovany
alebo pouzivany vo vlhkom, prasnom, chemicky ¢&i inak
agresivnom prostredi, alebo doSlo k poskodeniu tovaru v
désledku zivelnej pohromy alebo vonkajsSich nepredvidanych
vplyvov, alebo tovar bol nespravnym skladovanim vystavovany
vplyvom nepriaznivého pocasia (sneh, dazd, UV Ziarenie a
pod.), alebo tovar bol poskodeny umyselne, kradezou,
vandalizmom a pod.

VysSie uvedené pripady nie su zoznamom vSetkych pripadov,
ktoré mozu spbsobit neplatnost’ zaruky.

Ak sa preukaze, Ze reklamovana vada tovaru bola spésobena
kupujucim/distribatorom alebo kone¢nym uzivatefom, a to
poskodenim tovaru, nespravnym pouzivanim, nevhodnou
manipulaciou alebo inym poruSenim zarucnych podmienok, a
kupujuci/distribator napriek tomu, Ze o tejto skuto€nosti vedel
alebo vediet mohol, poruchu reklamoval, méze predavajici od
kupujuceho/distribatora pozadovat nahradu $kody, ktord tym
kupujuci/distributor predavajucemu spdsobil.

Postup pri vybaveni reklamacie

Reklamovany tovar sa musi odovzdat/odoslat v nerozobratom
stave. Ciastoéne alebo Uplne rozobraty tovar sa nemoze
odovzdat alebo odoslat ako zaru¢ny pripad.

Kupujuci musi reklamovany tovar doru¢it na adresu
predavajuceho na vlastné naklady a riziko. Po vybaveni
reklamacie je kupujuci povinny prevziat si tovar na adrese
predavajuceho, pripadne mu tovar bude odoslany na naklady

8.5

8.6.

goods.

The purchaser who purchased from the seller the goods with
the purpose of its further resale as a distributor/seller's
representative, takes responsibility for compliance of the
goods with applicable technical, safety and hygienic
regulations and standards valid at the time of sale by the
distributor at the contracting territory.

The distributor/seller's representative is obliged to attach the
Operating instructions in local official language and in English
language to any product which is sold to third parties. The
distributor/seller's  representative is  responsible  for
completeness and preciseness of translation of Operating
instructions to the local official language.

Exclusions and restrictions

The seller is not responsible for any defects of the goods
caused by breaching the safety and technical instructions
stated in the Operating instructions.

The seller is not responsible for any defects of the goods
caused during transport, unless otherwise agreed in the
contract.

The seller is not responsible for any defects of the goods,
which could be identified by the purchaser during the first
inspection of the goods. The purchaser is obliged to inspect
the goods within 5 calendar days after delivery of the goods
and to notify in writing the seller about missing parts of the
goods or their damage detectable upon receipt of the goods.

For validity of warranty, the maintenance procedures stated
in the Operating instructions must be observed.

The warranty does not apply:

to usual wear and tear of the goods, including paints, surface
coatings, bulbs, seals, rubber bands, etc. as well as defects
in the quick-wear parts listed in the Operating instructions,

to negligible deviations from the required quality which are
irrelevant to the value and usefulness of the goods,

for defects, if modifications, repairs or unauthorized handling
was made at the goods, goods was incorrectly stored,
placed, treated or handled,

if the purchaser or other person made or attempted to make
a change on the goods,

if the goods have been interfered by other person than the
seller or service technician of distributor,

if the installation of the goods was done by other entity than
the seller or service technician of distributor,

to defects caused by external influences or objects that
cannot be affected by the seller, e.g. the goods have been
stored or used in humid, dusty, chemically or otherwise
aggressive environments or the goods have been damaged
as a result of natural disaster or unexpected external
influences, or the goods have been subject to improper
storage due to adverse weather conditions (snow, rain, UV
radiation, etc.), or the goods were intentionally damaged, or
damaged by theft, by vandalism etc.

The above cases are not a full list of all cases that may
invalidate the warranty.

If it is proven that the defect of the goods under complaint
have been caused by the purchaser/distributor or end user
by damaging the goods, by improper use, inappropriate
handling or other breach of warranty conditions and the
purchaser/distributor despite being aware of this fact claimed
the defect, the seller may claim compensation for damages
which purchaser/distributor caused to the seller.

Complaint procedure

The goods must be returned assembled. Partially or
completely dismantled goods cannot be handed over or sent
as a warranty.

The purchaser shall deliver the goods to the seller’'s address
at its own expenses and risk. Upon completing the complaint
process the purchaser is obliged to take over the goods at
the seller's address or the goods will be dispatched to the
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a riziko kupujuceho, pokial nie je v zmluve uvedené inak.

Reklamacie tovaru predaného distributorovi za ucelom jeho
dalSieho predaja tretim osobam si tretie osoby uplatfiuju
priamo u distributora, u ktorého tovar zakupili. Distributor je
povinny prijat na vybavenie reklamaciu tovaru predavajuceho,
ktory tretej osobe predal.
Distributor zasiela chybny diel
predavajucemu podla zmluvy.

poCas zarucénej doby

Pokial nie je v zmluve uvedené inak, predavajuci sa zavazuje,

Ze pocCas zaruénej doby znasa nasledovné naklady na

vybavenie opravnenej reklamacie:

- bezplatné dodanie nahradného dielu za vadny diel
vyrobku, alebo

- bezplatné dodanie nového vyrobku za vadny vyrobok.

V pripade opravnenej zaru¢nej reklamacie doda predavajuci
kupujucemu/distributorovi nahradny diel alebo novy vyrobok
najneskoér do 30 dni.

V pripade neopravnenej zarucnej reklamacie, budu
kupujucemu/distributorovi fakturované naklady predavajuceho
suvisiace s odstranenim reklamovanej vady tovaru.

V pripade mimozarucnej opravy, hradi naklady predavajuceho
na odstranenie vady tovaru kupujuci/distributor, pricom tieto su
vopred oznamené predavajucim.

Prava zo zaruénej doby (pohladavky z titulu zaruky) nie je
mozné postupit na tretiu osobu.

Odchylky od tychto zaruénych podmienok su platné len v tom
pripade, ak su vyslovne uvedené v pisomnej zmluve alebo
pisomne potvrdené predavajucim.

Na tieto zaru€né podmienky sa vyluéne vztahuje slovenské
pravo s vylu¢enim Dohody spojenych narodov o dohodach o
medzinarodnom nakupe tovaru (CISG).

Odstupenie od zmluvy

Predpokladom pre odstupenie kupujuceho od zmluvy je
oneskorenie  dodavky spbésobené hrubym  zavinenim
predavajuceho a bezvysledné uplynutie dodatoCnej lehoty
uréenej kupujucim. Odstupenie od zmluvy sa uplatriuje
doporucenym listom.

Okrem pripadu podla bodu 7.6 €) je predavajuci opravneny
odstupit od zmluvy:

a) ak sa realizacia dodavky, prip. zaciatok alebo
pokraCovanie plnenia z dévodov na strane kupujuceho
stane nemoznym alebo sa kupujuci napriek uréeniu
primeranej dodatocnej lehoty oneskori, alebo

ak vznikli pochybnosti ohladom platobnej schopnosti
kupujuceho a tento na ziadost predavajuceho neplati
zalohové platby.

Ak sa zacne konkurzné resp. vyrovnacie konanie na majetok
jednej zo zmluvnych stran alebo sa zamietne navrh na zacatie
konkurzného konania v désledku nedostatku majetku, je druha
zmluvna strana opravnena odstupit od zmluvy bez urcenia
dodatocnej lehoty.

b)

Bez ohladu na naroky predavajuceho z titulu nahrady Skody sa
v pripade odstupenia od zmluvy doteraz vykonané pinenia
alebo Ciastocné plnenia zuctuju a zaplatia v sulade so zmluvou.
To plati aj vtedy, pokial dodavka alebo plnenie eSte neboli
prevzaté kupujucim, ako aj pre pripravné ¢innosti
predavajuceho.

Predavajucemu patri tiez namiesto toho pravo pozadovat
vratenie uz dodanych predmetov.

Zodpovednost’ za $kodu

Predavajuci ru¢i za Skody vtedy, len ak preukazatelne porusi
svoju povinnost zo zavazkového vztahu, priCom maximalna
vySka odSkodnenia nesmie presiahnut hodnotu dodavaného
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purchaser at its expenses and risk, unless otherwise is stated
in the contract.

Complaints of goods sold to distributors for further resale to
third parties shall be claimed by third parties directly at the
distributor who sold them the goods. The distributor is
obliged to accept complaints of seller's goods which he sold
to a third party.

The distributor sends a defective part during warranty period
to the seller according to the contract.

Unless otherwise is specified in the contract, the seller

undertakes to bear the following costs during the warranty

period for handling a legitimate complaint:

- free supply of a spare part for a defective part of the
product, or

- free supply of a new product for a defective product.

In case of a legitimate (authorised) warranty complaint, the
seller delivers a spare part or a new product to the
purchaser/distributor within 30 days at the latest.

In case of illegitimate (unauthorised) warranty complaint, the
purchaser/distributor will be charged the costs of the seller
for removal of claimed defect of the goods.

In case of non-warranty repair, the purchaser/distributor shall
pay the seller’s costs related with removal of defect of goods
and these costs shall be notified to the purchaser in advance

Warranty rights (warranty claims) cannot be transferred to a
third party.

Variations from these warranty conditions are only valid if
they are expressly stated in a written agreement or confirmed
in writing by the seller.

These warranty conditions are governed exclusively by
Slovak law, and application of the United Nations Convention
on Contract for the International Sale of Goods (CISG) is
excluded.

Withdrawal from a contract

A pre-condition for the purchaser's withdrawal from the
contract is a delay in delivery caused by gross seller's fault
and expiration of additionally provided period for delivery
determined by the purchaser. Withdrawal from a contract shall
be executed by a registered letter.

Except the case stated in the point 7.6 e), the seller is
entitled to withdraw from a contract:

a) if delivery, or beginning or continuation of performance
becomes impossible due to reasons on the purchaser’s
side, or the purchaser is in delay although a reasonable
additional period was granted to him, or

if doubts about the purchaser's ability to pay its
receivables arise, and the purchaser does not pay
advance payments at the seller’s request.

If bankruptcy or settlement proceedings over the property of
one of the parties are commenced, or application for
insolvency proceeding is rejected due to a lack of property,
the other contracting party is entitled to withdraw from the
contract without granting any additional period.

b)

Irrespective of seller’s claim for compensation for damages,
all already realised performances or partial performances
shall be settled and paid in accordance with the contract in
the event of withdrawal from a contract. This also applies in
the event that the delivery or performance has not yet been
taken over by the purchaser as well as for the seller’s
preparatory activities.

The seller has also the right to require returning of items
already delivered to the purchaser.

Liability for damages

The seller shall be liable for damage only if he demonstrably
breached a contractual obligation. The maximum amount of
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tovaru.

Ak kupujuci nedodrzi vSeobecne platné podmienky pre
montaz, uvedenie do prevadzky a pouzivanie (ako je napr.
uvedené v navode na obsluhu) alebo uradné podmienky pre
homologizaciu, je zodpovedny za takto vzniknuté Skody.

Obmedzenie ru€enia podla bodov 10.1 a 10.2 rovnako plati aj
voci distribltorom a koncovym zakaznikom.

Priemyselné ochranné a autorské prava

Ak predavajuci vyhotovi na zaklade konStrukénych udajov,
nakresov, modelov a inych Specifik kupujuceho tovar, kupujuci
je povinny zamedzit v pripade porusenia akychkolvek
ochrannych prav uplatneniu zaléb alebo $kéd voci
predavajucemu. Za tieto zodpoveda v plnom rozsahu kupujuci.

Podklady pre zhotovenie poskytnuté predavajucim ako napr.
plany, navody, schémy a iné technické podklady zostavaju
prave tak ako aj vzorky, kataldégy, prospekty, vyobrazenia a
pod. duSevnym vlastnictvom predavajuceho a podliehaju
prislusnym  zdkonnym  ustanoveniam, ¢€o sa tyka
rozmnozovania, napodobovania, sutaze atd.

Sidlo sudu, rozhodné pravo

V pripade, Ze kupujuci alebo distributor je slovenska osoba
atovar sa dodava v ramci SR, vSetky spory sa rieSia pred
prislusnym sudom SR.

V pripade, Ze kupujuci alebo distributor nie je slovenska
osoba, vSetky spory, ktoré vzniknd zo zmluvy, vratane sporov
o jej platnost, vyklad alebo zru$enie, budu rieSené pred
Rozhodcovskym sidom Slovenskej obchodnej a priemyselnej
komory v Bratislave, Slovenska republika, podla jeho
zakladnych vnuatornych pravnych predpisov. Strany sa
podrobia rozhodnutiu tohto sidu. Jeho rozhodnutie bude pre
strany zavazné.
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compensation shall not exceed the value of delivered goods.

The purchaser shall be liable for damage if he failed to
comply with the generally applicable conditions for
installation, commissioning and using (such as specified in
the Operating instructions) or official approval conditions.

The limitation of liability under the points 10.1 and 10.2 also
applies towards all distributors and final customers.

Intellectual property rights

If the seller makes the goods on the basis of design data,
drawings, models and other purchaser's specifics, the
purchaser is obliged to prevent any claims or damages
against the seller. The purchaser is fully responsible for these
claims and damages.

Materials provided by the seller, such as plans, instructions,
schemes and other technical documents, remain the seller’s
intellectual property as well as samples, catalogues,
brochures, illustrations, etc. and are subject to the relevant
legal provisions regarding  reproduction, imitation,
competition, etc.

Court venue, applicable law

If the purchaser or distributor is a Slovak person and the
goods are delivered within the Slovak Republic, all disputes
shall be resolved before the competent court of the Slovak
Republic.

If the purchaser or distributor is not a Slovak person, any
disputes arising from the contract, including disputes about
its validity, interpretation or termination, shall be resolved by
the Arbitration Court of the Slovak Chamber of Commerce in
Bratislava, Slovakia, according to its internal legislation. The
parties shall be subject to the decision of this court. The
decision will be binding on the parties.

V/In Povazska Bystrica, diia/on 01.03.2018




